
ID – P/F-07 v2-29042020  

 
 

COVID-19 EMERGENCY RESPONSE 
FEDERAL PROGRAM 

The following opportunity, in response to the COVID-19 pandemic, is being 
brought to your attention. 

 

Program Name: Passport Services 
Who Can Apply: Canadians with Urgent Travel Needs 
When Can I Apply: Open: Currently Open 

Close: TBD 
How Do I Apply: In 

Person: 
 

Mail:  
Phone: 1-800-567-6868 
Online: https://sr- 

ds.powerappsportals.com/caseintakeen/?utm_campaign=not- 
applicable&utm_medium=vanity-url&utm_source=canada- 
ca_service-canada-e-service 

Program Website: https://www.canada.ca/en/employment-social- 
development/services/passport/notice-covid-19.html 

Funding Type: Access to Passport Services for urgent travel needs 
Funding Available: Access to passport services 
Description: Provides criteria for Canadians with urgent travel needs to 

obtain passport services 
Special Conditions: Canadians with urgent travel needs may obtain passport 

services if they: 

• have a serious illness, or must tend to the serious 
illness or death of another individual they have had a 
relationship with; 
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DISCLAIMER: Please be aware that the City of Windsor is providing summary information only and 
strongly recommends you review the specifics of these programs by clicking on the Program Website 
links provided. The situation with COVID-19 is evolving and details related to this opportunity are 
subject to change. The City of Windsor takes no responsibility for omissions or inaccurate information 
that could be included on this template. Please refer to the link provided in the Program Website 
section for the most current and complete information. 

• suffer from economic hardships due to loss of job or 
business (the cost of an airline, bus or train ticket does 
not constitute economic hardship); or 

• must travel for humanitarian grounds, supported by 
the requesting organization. 
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